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2012.  S43 

 
 

Coimisiún na Scrúduithe Stáit  
State Examinations Commission 

 
 
 
 
 

JUNIOR CERTIFICATE EXAMINATION 2012 
 
 

 
 

BUSINESS STUDIES – HIGHER LEVEL – PAPER I 
 
 

TUESDAY 12 JUNE 2012 – MORNING 9.30 - 12.00 

 
 

SECTION B 
 

(160 marks) 
 

 
 

 
 ALL questions carry 40 marks. 

 
 Answer any FOUR questions.   

 
 Marks will be awarded for workings, layout and 

presentation, folios and dates. 
 

 Dates should show the day, month and year.   
 

 Calculators may be used. 
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1. This is a Household Budget Question. 

 

Answer all parts of this question:  
 

(A) On page 9 of Section A is an Original Budget and a Revised Budget form for the Harte 
household from July to September 2012.  After preparing the Original Budget, Mr Harte was 
informed that his salary would be decreased.  However, Ms Harte has secured a part-time job, 
which she is due to start in August.  The Harte household decided to revise their Budget due 
to the changed circumstances. 

 
You are required to complete the Revised Budget, taking the following into account: 
 
 Mr Harte’s new annual salary will be €31,200 net payable monthly from 1 July 2012. 
 
 Ms Harte will receive €1,400 net monthly from 1 August 2012. 
 
 The Hartes will receive €100 investment income in August. 
 
 Mortgage repayments will increase by 4% from 1 September 2012. 
 
 Annual Insurance will increase to €1,200, payable monthly from 1 August 2012. 
 
 Household costs will reduce by 9% per month from 1 July 2012. 
 
 Car costs will increase by €30 per month from 1 August 2012. 
 
 Entertainment costs will increase by 5% from 1 July 2012. 
 
 The Harte household plan to holiday in August at a cost of €1,200.   
 
 All other income and expenditure will remain the same. 

(28) 
 
 

(B) (i) Explain the term ‘Fixed Expenditure’.  (Answer on page 10 of Section A.)  
 

(ii) In the Original Budget, name a month in which planned income is greater than planned 
expenditure.  (Answer on page 10 of Section A.) 

 
(iii) In the Original Budget, how much did the Harte household expect to save in the three 

months?  (Answer on page 10 of Section A.)   
 
(iv) Is the Revised Budget a good one?  

 Give two reasons for your answer.  (Answer on page 10 of Section A.) 
(12) 

 
 (40 marks) 
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2. This is a Club Account Question. 

 

Answer all parts of this question:  
 

On 1 January 2011, Linn Swimming Club had an Accumulated Fund of €22,085. 
 

The following is a summary of the Club’s financial transactions for the year 
ended 31 December 2011: 

 
 

Receipts: € 

Competition Receipts 12,600  

Subscriptions 6,600  

Sponsorship 9,700  

   

Payments: € 

Affiliation Expenses 600  

Stationery 740  

General Expenses 520  

Competition Expenses 4,225  

Insurance 10,220  

Pool Rent 9,000  
 

 
Additional information at 31 December 2011: 

 
(i) Subscriptions prepaid  €350 

(ii) Stationery on hand €120 

(iii) General Expenses due €65 

(iv) Cash at Bank €520 

(v) Depreciation: 
 Laptop  25% of €1,160 
 Equipment 15% of €24,000 

 

(A) Prepare: 
 

(i) An Income and Expenditure Account for the year ended 31 December 2011. 
 
(ii) A Balance Sheet as at 31 December 2011.  

(34) 
 
(B)  Explain two duties of a club treasurer. 

(6) 

 (40 marks) 
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3. This is a question on Economic Awareness, National Budget and Opportunity Cost. 

 

Answer all parts of this question:  
 

(A) Ireland has a mixed economic system which has had a decline in economic growth in recent 
years. 

 
(i) Explain each of the underlined terms above. 
 
(ii) Explain two economic consequences for Ireland’s economy from this decline in 

economic growth. 
(12) 

 

(B) The following figures were presented on Budget Day as projections for the year 2012: 
 
 

Main items of Revenue and Expenditure 

Estimated Figures 
in Millions 

€ 

Education 1,467  

PAYE 1,930  

DIRT 135  

Health Services 2,130  

Agriculture 280  

Debt Servicing  823  

Corporation Tax 225  

VAT  1,860  

Social Welfare  1,620  
 

(i) Draft the National Budget for 2012 from the above information.   
State whether it is a ‘surplus budget’ or ‘deficit budget’. 

 
(ii) Which Government Department is responsible for preparing Ireland’s National Budget?  
 
(iii) Explain, with an example, the term ‘opportunity cost’ in relation to the preparation of the 

National Budget. 
 
(iv) Distinguish between ‘Capital Expenditure’ and ‘Current Expenditure’ for the 

Government.  Use one example of each type of expenditure to explain your 
answer. 

 
(v) Explain the term ‘debt servicing’. 

(28) 
 

(40 marks) 
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4. This is a Consumer Question. 

 
 

Answer all parts of this question: 
 

Sinead Glynn, living at Coast Road, Kilkee, Co. Clare, decided to upgrade her windows.  
On 24 April 2012, she installed treble glazed woodgrain PVC windows costing €7,800. 
Glazeco Ltd, Kilrush Road, Ennis, Co. Clare, supplied the windows.  

 
After one month she noticed condensation patches on three windows where the seals had broken 
down. 

 
On 28 May 2012, she wrote to the Manager of Glazeco Ltd outlining the problem and seeking 
redress.  

 

(A) Write the letter that Sinead sent to Glazeco Ltd on 28 May 2012. (18) 
 

(B) (i) Name the consumer law which applies in this case. 
   

(ii) Explain two relevant principles of consumer law that have been broken in this case. 
  
(iii) Identify two ways Sinead could show evidence of purchase. 

 
(iv) Explain why it is important for Sinead to file and record details of her purchases.  

 
(16) 

 
(C) Explain two characteristics of a good consumer. 

(6) 
 

(40 marks) 
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5. This is a Personal Banking and Savings Question. 

 
Answer all parts of this question:  

 
Michael Larkin who was born on 5 September 1951 has recently retired from MitMedical Ltd 
Business Park, Cavan where he was employed for 29 years as a Financial Accountant.  He and 
his wife have returned to live in his native county at Main Street, Cobh, Co. Cork.  His new home 
telephone number is 021-2612851 and his mobile phone number is 085-9196050.  His e-mail 
address is micklark@petal.ie. and his PPSN (Personal Public Service Number) is 4991871D. 

 
As his former employer wants to pay his monthly pension of €3,000 directly into a bank account, he 
has decided to open a Current Account.  On 11 June 2012, he calls into the local branch of Allied Irish 
Bank and completes an application form. 

 
(A) (i) Complete the blank application form on page 11 of Section A. 

 
(ii) Name three requirements that must be satisfied when opening a bank account. 
 
(iii) Outline two differences between a current account and a deposit account. 
 
(iv) State three methods of withdrawing money from a current account. 

(30) 
 

(B) Michael received a lump sum on retirement and is considering saving this money with a 
number of financial institutions. 

 

(i) Explain two reasons why he would save his money. 
 

(ii) Explain two factors he should consider before choosing a particular financial institution. 
 

(10) 
 

(40 marks) 
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6. This is a People at Work and Information Technology Question. 

 

Answer all parts of this question:  
 

The following advertisement appeared in a newspaper: 
  

McNally Ltd 
Church Road 
Donegal Town 

Telesales Staff required  
Basic Pay:  €624 for 39-hour week 

Commission, Overtime and Flexitime available 

Good telephone manner necessary 

Excellent IT skills required 

Subsidised meals 

Apply in writing or by e-mail to mcnallyltd@swan.com 

 

McNally Ltd is an equal opportunities employer 

 
 

(A) Explain the four underlined terms in the above advertisement.   
(12) 

 
(B) Hazel Maye applied for the above position.   

 
What answers should she give to the following questions at her interview?  

 
(i) Explain three responsibilities of an employee to an employer.   
 
(ii) Describe three IT skills required for this position. 

(18) 
   

(C) Hazel was offered the job with McNally Ltd.  They pay overtime on the basis that the first eight 
hours are paid at time-and-a-half with double-time after that. 

 
Calculate Hazel’s gross wage if she works 48 hours in a week.  Show your workings. 

(10) 
 

(40 marks) 
 

REMEMBER TO INCLUDE SECTION ‘A’ WITH YOUR ANSWER BOOK 



 

 
 

 

 
 
 
 

Blank Page 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AgencyFB-Bold
    /AgencyFB-Reg
    /AharoniBold
    /AngsanaNew
    /AngsanaNew-Bold
    /AngsanaNew-BoldItalic
    /AngsanaNew-Italic
    /AngsanaUPC
    /AngsanaUPC-Bold
    /AngsanaUPC-BoldItalic
    /AngsanaUPC-Italic
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /Batang
    /BatangChe
    /BlackadderITC-Regular
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /BrowalliaNew
    /BrowalliaNew-Bold
    /BrowalliaNew-BoldItalic
    /BrowalliaNew-Italic
    /BrowalliaUPC
    /BrowalliaUPC-Bold
    /BrowalliaUPC-BoldItalic
    /BrowalliaUPC-Italic
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Castellar
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /ComicSansMS
    /ComicSansMS-Bold
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CordiaNew
    /CordiaNew-Bold
    /CordiaNew-BoldItalic
    /CordiaNew-Italic
    /CordiaUPC
    /CordiaUPC-Bold
    /CordiaUPC-BoldItalic
    /CordiaUPC-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /CurlzMT
    /David-Bold
    /David-Reg
    /DavidTransparent
    /DilleniaUPC
    /DilleniaUPCBold
    /DilleniaUPCBoldItalic
    /DilleniaUPCItalic
    /Dotum
    /DotumChe
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversMT
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /EstrangeloEdessa
    /EucrosiaUPC
    /EucrosiaUPCBold
    /EucrosiaUPCBoldItalic
    /EucrosiaUPCItalic
    /FelixTitlingMT
    /FixedMiriamTransparent
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FrankRuehl
    /FreesiaUPC
    /FreesiaUPCBold
    /FreesiaUPCBoldItalic
    /FreesiaUPCItalic
    /FrenchScriptMT
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /GloucesterMT-ExtraCondensed
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /Gulim
    /GulimChe
    /Gungsuh
    /GungsuhChe
    /Haettenschweiler
    /Impact
    /ImprintMT-Shadow
    /IrisUPC
    /IrisUPCBold
    /IrisUPCBoldItalic
    /IrisUPCItalic
    /JasmineUPC
    /JasmineUPC-Bold
    /JasmineUPC-BoldItalic
    /JasmineUPC-Italic
    /Kartika
    /KodchiangUPC
    /KodchiangUPC-Bold
    /KodchiangUPC-BoldItalic
    /KodchiangUPC-Italic
    /Latha
    /LevenimMT
    /LevenimMTBold
    /LilyUPC
    /LilyUPCBold
    /LilyUPCBoldItalic
    /LilyUPCItalic
    /LucidaConsole
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /MaiandraGD-Regular
    /Mangal-Regular
    /MicrosoftSansSerif
    /MingLiU
    /Miriam
    /MiriamFixed
    /MiriamTransparent
    /MonotypeCorsiva
    /MS-Gothic
    /MS-Mincho
    /MSOutlook
    /MS-PGothic
    /MS-PMincho
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MVBoli
    /Narkisim
    /NSimSun
    /OCRAExtended
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /PMingLiU
    /Pristina-Regular
    /Raavi
    /RageItalic
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /Rod
    /RodTransparent
    /ScriptMTBold
    /Shruti
    /SimHei
    /SimSun
    /SPIonic
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Vrinda
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Stephen Austin Distiller settings file V6)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 822.047]
>> setpagedevice


